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Drawing on observations of trans health conferences and 
interviews with health professionals who work with 
transgender and nonbinary patients, I examine how care 
providers manage uncertainty in this medical field. I found 
that providers rely on cultural norms and gut instinct to craft 
their treatment plans, interact with patients, and make 
medical decisions. But health professionals are not a 
homogenous group. Some took on an “uncertain expert” 
stance by leaning into the uncertainty pervasive in trans 
medicine and flexible in their approach to care delivery. 
Others took on a “self-assured expert” stance by doubling-
down on their authority and the need for patients to 
convince them that they were “really” trans. As a 
consequence of these various strategies, some providers 
may unintentionally perpetuate healthcare inequities. 

 
Physician attendees will be eligible to receive one Section 1 Continuing Professional Development (CPD) credit as 
certified by the Royal College of Physicians and Surgeons of Canada. Other attendees may qualify for professional 
development credits through their respective colleges, at the discretion of those colleges. Links for providing feedback 
and registering for credit certificates will be available live in the session.  
 
 

Registration link: https://ca01web.zoom.us/webinar/register/WN_zTxotVcfQjq3Y2Zj6jSM2g 
All are welcome! Closed Captioning is available.  

Please direct any inquiries to Jordan Wadden (jordan.wadden@unityhealth.to).   
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